
Painting, Snow Shovelling, CPP, OAS, Housing, Forms,
Grants, Pension, Gardening, GIS, Taxes, Discounts,
Services, Legal, Landfill, Window Cleaning, House
Cleaning, Organising, Tidying Up, Moving, Assembling,
Transportation, Exercise, Errands, Shopping, Saving,
Spending, Giving, Earning, Work, Odd Jobs, Staying
Warm, Reading, Speaking, Companionship,
Conversation, Planning, Wills, Estates, Powers of
Attorney, Recommendations, Carpet Cleaning, Floor
Washing, Medical, Power Raking, Rotor tilling, Aging
in Place, Lifelong Learning, Trimming, Minor Repairs,
Wood Chopping, Wood Stacking, Ice Chipping, Over
Cleaning, Spring Cleaning, Information, Walking,
Hiking, Clubs, Tea Time, Art Shows, Live Theatre,
What’s Happening, Financial Help, Emergency
Assistance, Pet Care, Landlords and Tenants, Renting,
Sharing, Storytelling, History, Heritage, Miscellaneous,
Apartment, Housing, Part-time Employment, Income,
Savings, Allowance, Pastimes EI, Friendship, Insurance,
Pest Control, Accessing Services, Hobbies, Travel, Web

Information
Please . . .

The Yukon Seniors’Guide
to

Programs and Services

- 2023 Edition -



Publication and Copyright

The Yukon Council on Aging
4061B 4th Avenue
Whitehorse, Yukon Y1A 1H1

(867) 668-3383
www.ycoayukon.com

Copyright © 2022 by Yukon Council on Aging
2023 Edition — 2022

All rights reserved

No part of this publication may be reproduced in any form or by any
means, electronic or mechanical, including photocopying, recording,
or any information browsing, storage, or retrieval system, without
permission in writing from the President, Yukon Council on Aging.

Design and layout by Christopher Wheeler. The print ready document
was built in Affinity Publisher using Times New Roman and Arial
fonts. Baskerville Serial, Times New Roman and Valken fonts were
used to create the cover designs. Proofing by Pam Buckway.
Collation of submissions by Bev Buckway.

The Yukon Council on Aging gratefully acknowledges the support of
the Yukon Government Department of Health and Social Services for
their financial assistance for the printing of this publication.

Compiled and Distributed free of charge by the Yukon Council on
Aging.

i Information Please . . .
The Yukon Seniors’ Handbook to Services - 2023 Edition



Introduction

Welcome to the pages of Information Please… (2023 Edition). This
handbook carries on the Yukon Council on Aging’s five decade
tradition of providing sources of information from governments and
various organizations in one easy-to-access place. While the look
may change, the intent is still to empower those looking to answer
the who, what, and how of Yukon services for seniors and elders. We
know that not all people have access to computers; thus, the written
format supplements content on the YCOAwebsite.

C. William Pollard wrote in his book, The Soul of the Firm,

“Information is a source of learning. But unless it is organized,
processed, and available to the right people in a format for
decision making, it is a burden, not a benefit.”1

We agree, and we hope that ethic comes through in this edition!

Our thanks go to the Government of Yukon Health and Social
Services for their continued funding which makes this booklet
possible.

I hope this publication helps optimize Yukoners’ lives, old and new,
particularly when you say, "I need information, please!" Therefore,
on behalf of the Yukon Council on Aging, I urge you to peruse and
share this handbook widely throughout the Yukon.

Bev Buckway, President YCOA
February, 2023

Feeling left out?
Contact us for inclusion
in the next update.

1Pollard, C. W. (1996). The Soul of The Firm. Harper Business and Zondervan
Publishing House, divisions of Harper Collins Publishers.
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The YCOA is a volunteer organization of Yukon seniors administered by a Board of
Directors elected from its membership.

What We Do

• Promote respect for the contributions of senior citizens and an understanding of the
aspirations and issues of concern in their lives.

• Research issues important to seniors and provide a voice that speaks on these issues.
• Liaise with other seniors' groups.
• Offer programs and services that will benefit seniors.

Just after its founding in October, 1978, the YCOA recommended that Government of
Yukon assist seniors to stay in their own homes longer by paying an annual utilities grant
to be known as the Pioneer Utilities Grant. Since that time, the Council's voice, along
with other voices, has resulted in a property tax rebate, city and territorial utilities grants,
Pharmacare, eye, hearing and dental care and extended health benefits for seniors.

Currently the Council operates the Seniors Information Centre and the Home and Yard
Maintenance Program under contract with Government of Yukon and Yukon Housing
Corporation respectively.

The Council offices, rented from the Golden Age Society, are located in the Sport Yukon
Building.
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Definition

The government of Canada (French: gouvernement du Canada) is the body
responsible for the federal administration of Canada.A constitutional monarchy,
the Crown is the corporation sole, assuming distinct roles: the executive, as the
Crown-in-Council; the legislature, as the Crown-in-Parliament; and the courts,
as the Crown-on-the-Bench. Three institutions—the Privy Council
(conventionally, the Cabinet); the Parliament of Canada; and the judiciary,
respectively—exercise the powers of the Crown.1

1Wikipedia contributors. (2022, December 21). Government of Canada. In Wikipedia, The
Free Encyclopedia. Retrieved 02:57, January 7, 2023, from https://en.wikipedia.org/w/
index.php?title=Government_of_Canada&oldid=1128733151
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Definition

In Canada, municipalities are local governments established through provincial
and territorial legislation, usually within general municipal statutes. Types of
municipalities within Canada include cities, district municipalities, municipal
districts, municipalities, parishes, rural municipalities, towns, townships,
villages, and villes among others.1

1Wikipedia contributors. (2022, December 28). Municipality. In Wikipedia, The Free
Encyclopedia. Retrieved 02:54, January 7, 2023, from https://en.wikipedia.org/w/index.
php?title=Municipality&oldid=1130059625
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Definition

A non-governmental organization (NGO) is an organization that generally is
formed independent from government. They are typically nonprofit entities, and
many of them are active in humanitarianism or the social sciences; they can also
include clubs and associations that provide services to their members and
others. Surveys indicate that NGOs have a high degree of public trust, which
can make them a useful proxy for the concerns of society and stakeholders.
However, NGOs can also be lobby groups for corporations. NGOs are
distinguished from international and intergovernmental organizations (IOs) in
that the latter are more directly involved with sovereign states and their
governments.1

1Wikipedia contributors. (2023, January 6). Non-governmental organization. In Wikipedia,
The Free Encyclopedia. Retrieved 23:10, January 6, 2023, from https://en.wikipedia.org/
w/index.php?title=Non-governmental_organization&oldid=1131945850
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Definition

A privately owned enterprise is a commercial enterprise owned by private
investors, shareholders or owners (usually collectively, but they can be owned
by a single individual), and is in contrast to state institutions, such as publicly
owned enterprises and government agencies. Private enterprises comprise the
private sector of an economy.1

1Wikipedia contributors. (2022, December 29). Privately held company. In Wikipedia, The
Free Encyclopedia. Retrieved 03:08, January 7, 2023, from https://en.wikipedia.org/w/
index.php?title=Privately_held_company&oldid=1130184822
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Definition

Post-secondary education in Canada is provided by universities (research
universities, undergraduate universities, and university colleges) and vocational
institutions (vocational colleges, career colleges, community colleges, institutes
of technology or science, colleges of applied arts or applied technology, and in
Quebec, collèges d’enseignement général et professionnel). Universities offer
bachelor's, master's, professional, and doctoral degrees as well as post-graduate
certificates and diplomas while vocational institutions issue diplomas, associate
degrees, certificates, and apprenticeships. Vocational institutions offer career-
focused training that is often practical where these institutions train their
graduates to work as semi-professionals in various fields such as the skilled
trades and technical careers and for workers in support roles in professions such
as engineering, information technology, accountancy, business administration,
health care, architecture, and law. University colleges and vocational
institutions also offer degree programs where a student can take courses and
receive credit that can be transferred to a university.1

1Wikipedia contributors. (2023, January 5). Education in Canada. In Wikipedia, The Free
Encyclopedia. Retrieved 14:28, January 18, 2023, from https://en.wikipedia.org/w/index.
php?title=Education_in_Canada&oldid=1131649856
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Definition

Yukon (/ˈjuːkɒn/ (listen); French: [jykɔ̃]; formerly called Yukon Territory and
also referred to as the Yukon) is the smallest and westernmost of Canada's three
territories. It also is the second-least populated province or territory in Canada,
with a population of 43,964 as of March 2022. Whitehorse, the territorial
capital, is the largest settlement in any of the three territories.

Yukon was split from the North-West Territories in 1898 as the Yukon Territory.
The federal government's YukonAct, which received royal assent on March 27,
2002, established Yukon as the territory's official name, though Yukon Territory
is also still popular in usage and Canada Post continues to use the territory's
internationally approved postal abbreviation of YT. In 2021, territorial
government policy was changed so that “The Yukon” would be recommended
for use in official territorial government materials.1

1Wikipedia contributors. (2022, December 30). Yukon. In Wikipedia, The Free
Encyclopedia. Retrieved 03:00, January 7, 2023, from https://en.wikipedia.org/w/index.
php?title=Yukon&oldid=1130558520
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Definition

Awritten description recorded for future reference or to jog the memory. Notes
can help to highlight a critical piece of information by stating where it was
found, the context, or what it might be used for. Notes are generally short and
pertenant to an interest or concern.1

1Christopher Wheeler
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Cleaning, Organising, Tidying Up, Moving, Assembling,
Transportation, Exercise, Errands, Shopping, Saving,
Spending, Giving, Earning, Work, Odd Jobs, Staying
Warm, Reading, Speaking, Companionship,
Conversation, Planning, Wills, Estates, Powers of
Attorney, Recommendations, Carpet Cleaning, Floor
Washing, Medical, Power Raking, Rotor tilling, Aging
in Place, Lifelong Learning, Trimming, Minor Repairs,
Wood Chopping, Wood Stacking, Ice Chipping, Over
Cleaning, Spring Cleaning, Information, Walking,
Hiking, Clubs, Tea Time, Art Shows, Live Theatre,
What’s Happening, Financial Help, Emergency
Assistance, Pet Care, Landlords and Tenants, Renting,
Sharing, Storytelling, History, Heritage, Miscellaneous,
Apartment, Housing, Part-time Employment, Income,
Savings, Allowance, Pastimes EI, Friendship, Insurance,
Pest Control, Accessing Services, Hobbies, Travel, Web

For more copies of this book, or for
help with questions related to any of the
information contained within, please
contact The Yukon Council on Aging.
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